Professional Medical Interpreting
In Medicine, The Right Path Is Critical To Success
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In the interest of high-quality patient care, and the safety and comfort of both medical staff and
patients, professional interpreting services should always be used in the health care field.

Professional medical interpreters have the knowledge of medical terminology needed for fast, effective
and accurate interpreting between patients and physicians. Incorrect interpreting in the medical field
can have particularly dire consequences, even putting a patients life at risk if, for example, the patient
is unable to effectively communicate an allergy or symptom.

Key Benefits

* Our advanced screening process uses both Professionally Certified Interpreters and Deaf
consumers to determine each interpreters specific level of experience, fit to unique job assignments
and environmental considerations for best fit

+ By facilitating the exchange of communication between patients and hospital staff, our medical
interpreters minimize risks and improve overall patient care

» Streamlined business model and rate negotiations ensures lower interpreting costs

* Multiple service request methods ensure ease of use while expediting response time
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